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Clinical Operations Executive 

	

	Job Family:
	Clinical Product 
	Line of Business:
	

	Reports to:
	Head of Clinical Product & Operations 
	Team size:
	NA

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	As a Clinical Operations Executive at Simplyhealth, you’ll play a vital role in ensuring that our clinical services operate safely, efficiently, and to the highest quality. You will support the day-to-day running of our clinical operations, maintain strong relationships with partners, uphold clinical governance standards, and help us continually improve how care is delivered to our customers.
Your clinical background and operational mindset will help us deliver consistent, safe and efficient healthcare services across our partner network.


	Key Responsibilities & Accountabilities:

	
Clinical Operations & Service Delivery
· Support the smooth delivery of clinical services across all Simplyhealth partners.
· Monitor operational performance and identify opportunities for efficiency and quality improvement. Clinical audit experience desirable. 
· Ensure customers receive timely, appropriate and safe access to clinical services.
Partner Management
· Support the onboarding, validation and monitoring of clinical partners.
· Review partner reporting, quality metrics and adherence to clinical standards.
· Build and maintain strong, collaborative relationships with third-party clinical service providers.
Clinical Governance and Risk
· Identify and help mitigate clinical risks across partner-delivered care and internal operations.
· Contribute to incident reviews, root-cause analysis and service improvements.
· Champion Clinical Governance principles within Simplyhealth.
Cross-Functional Collaboration
· Work closely with Product, Partnerships, Customer Services, Legal and other teams to ensure operational accuracy and alignment.
· Provide clinical operational insights to support business decisions and partner strategy.
· Communicate clinical capabilities clearly internally and externally.
Quality and Continuous Improvement
· Review clinical complaints and support efficient, sensitive resolution.
· Track and analyse quality trends to identify areas for service refinement.
· Assist in the design and implementation of operational improvements that enhance safety and customer experience.



	Key Experience & Skills:

	
· Direct clinical experience, including as an allied health professional.
· Demonstrable operations or partnerships experience, ideally in a digital health setting. 
· You work well with others, leading complex projects and solving problems.
· You can communicate clearly and confidently and are not afraid to challenge ideas or give your opinion.
· You are data literate and have a broad understanding of clinical governance.
· Comfortable working in fast-paced environments.
· You operate with a high level of autonomy and initiative and are continually learning
· Ability to identify and analyse opportunities to improve customer outcomes.


	Our Culture 

	Simplyhealth’s cultural ambition can be summarised as doing the right thing: by its customers, its people, its communities and our planet.  It seeks individuals who have passion and energy, who believe in a commercial agenda, but who also believe the outcome of Simplyhealth’s commercial endeavours can lead to a better life and a healthier planet. 


	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
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	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel and overnight stays
· Reasonable role and task flexibility expected given the seniority of the role
· Maybe required to lead other business activities or projects in other parts of the Simplyhealth Grou




image1.png




image2.png




image3.png




image4.png




