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Microsoft Dynamics Engineer 

	

	Budget:
	0
	Function: 
	IT Service

	Line Manager:
	Chris Dale
	Direct Reports: 
	0

	Our Vision

	
Improving access to healthcare for all in the UK to:
· Lead your best life
· Prevent you from getting a disease you’re at risk of
· Access the best in care (digital where possible, physical where necessary)
· Manage your long-term condition

	Your Role

	
The Microsoft Dynamics Engineer is responsible for designing, implementing, and maintaining Microsoft Dynamics 365 Finance and Operations solutions to meet the business needs. This role involves collaborating with various departments to enhance the capabilities of MS Dynamics and streamlining our internal processes. The engineer will work on developing new features, troubleshooting issues, and ensuring the system's performance and security. This role requires a deep understanding of Microsoft Dynamics 365 Finance and Operations platform, reporting and powered apps solutions, strong problem-solving skills, and the ability to work effectively in a team environment.
The role includes working with the Senior Finance Systems Analyst to administer and maintain the system to support the delivery of financial reporting and operations processes, aiding great decisions to support the strategic vision for the Group, with clear alignment to Simplyhealth’s core purpose; to improve access to healthcare, for the many, for the long term.  

Working with stakeholders across the business, the Microsoft Dynamics Engineer will support the prioritised delivery roadmap for Microsoft Dynamics by:

· Enhancing the control environment and ensuring data and process integrity within Microsoft Dynamics
· Working with Finance and IT teams to systemise internal management reporting, statutory reporting; regulatory reporting and related analyses – including report development using Financial Report Designer and PowerBI
· Designing and leading change within Microsoft Dynamics; presenting options and recommendations to our design authority and change board before implementing
· Working with stakeholders across the business to provide finance systems input to relevant projects and programmes across the Group
· Proactively manage the relationship with our Microsoft Dynamics external support partner, Delaware
Support quarterly releases of Microsoft Dynamics including end user regression testing

	Your Responsibilities & Accountabilities:

	
These responsibilities and accountabilities ensure that the Microsoft Dynamics Engineer plays a crucial role in maintaining and enhancing the organisation's Finance and Operations system, contributing to overall business success.
· Develop Microsoft Dynamics 365 Finance and Operations using various cloud technologies (e.g. Azure) and API development & integration ensuring seamless integration with other systems. 
· Design, create, and implement custom Power Apps applications with Power Automate for process automation that are tightly integrated with Dynamics 365 F&O. Planning and scheduling releases, including aligning with Microsoft's "OneVersion" approach for Dynamics 365 Finance and Operations. This involves coordinating with environment consumers to determine the most appropriate time for each release
· [bookmark: OLE_LINK2]Maintaining separate environments for development, staging and production. Managing release pipelines and version control, validating that releases are applied correctly.  
· Maintain the performance and security of the Dynamics 365 Finance and Operations system. Troubleshoot and resolve any issues that arise, ensuring minimal disruption to business operations.
· Work closely with various departments, including Finance, IT, to enhance the capabilities of Microsoft Dynamics 365 Finance and Operations and streamline internal processes.
· Monitor the system's performance and make necessary adjustments to optimize efficiency and effectiveness.
· Maintain comprehensive documentation of system configurations, customizations, and processes to ensure knowledge sharing and continuity.
· Ensure that the Dynamics 365 Finance and Operations system and MS Powerapps complies with all relevant regulations and standards.
· Producing deployment run books, implementation plans, and release notes. Communicating release plans and changes to all stakeholders to ensure everyone is informed and aligned
· Identifying and managing risks associated with releases, conducting thorough testing, and enabling previews of releases to ensure that any issues are identified and resolved before deployment
· Developing and maintaining reports within Microsoft Dynamics – including the use of Financial Report Designer and PowerBI

Microsoft Dynamics & automation of controls
· Support the administration and maintenance of the Microsoft Dynamics system
· Systems reconciliations
· Create routine schedule for testing financial data controls
· Reduce finance systems and interfaces and re-engineer processes to simplify, and specify systems changes and enhancements with IT Platform and Enterprise Applications development team
· Maintain and improve data integrity and analytics 
· Design and automate systems control e.g. supporting transaction processing, month end close and reporting
· Diagnose system issues and escalate to relevant internal or external resources
· Oversee relationships with third party system support partner, Delaware
· Explore opportunities to create efficiencies through the use of automation and AI and make recommendations to IT & Finance Leadership Teams

People

· Work closely with other team members across  Finance and IT to share learnings and understanding, utilise each other’s skills and draw on others skills, knowledge and experiences to aid self-development.
· Support the training of ‘super users’ and users of the Microsoft Dynamics system
· Ensure that you work in a safe manner and remain up to date and comply with the Health & Safety policy statement and procedures and report any incidents to your line manager




	Key Connections:	

	
1. Technology Leadership Team
2. Finance Leadership Team
3. Group wide Heads of Department and Managers
4. All end users and Simplyhealth resource partners 
5. External suppliers and agencies 
6. Finance superusers 


	Key Experience:

	
· Experience in delivering robust, scalable solutions that support process automation and data access from Dynamics 365 F&O
· Setting up and managing build and release pipelines using tools like Microsoft Power Platform Build Tools and Dynamics 365 Finance and Operations Tools. This includes creating service connections, build pipelines, and deployment pipelines
· Proven skills in the provision of financial reporting within Microsoft Dynamics, using Financial Report Designer and PowerBI
· Stay updated with the latest developments in Microsoft Dynamics 365 Finance and Operations and recommend improvements to enhance system capabilities and business processes.
· Experience of working closely with Financial Reporting and Operations teams
· Strong finance system lifecycle and infrastructure knowledge
· Understanding of financial data
· Knowledge of the insurance industry and market would be an advantage





	Our Values

	
Health and access to healthcare have never been more important. With this comes endless exciting possibilities for innovation and growth. The market is evolving quickly, so we need to ensure our customers have access to the leading-edge health solutions they expect and deserve, now and for generations to come. We’re living in extraordinary times…




By reinventing ourselves, we will reach more customers, giving them increased access to affordable healthcare and unlocking our growth potential.  This next chapter is about transformational change for us.

This is our time to survive, drive and thrive…

This is our chance to get ahead and stay ahead. We will ensure our commercial success by moving into new areas of healthcare, and leading with preventative, breakthrough solutions. We will use innovative digital tools, embracing technology to create new partnerships and opportunities. We are passionate about helping every generation lead better lives and get the care they need in real time. 
To make this a reality, we need to challenge our ways of working, whilst keeping the customer at the heart of everything we do. To really make a difference, it’ll take every single one of us across Simplyhealth to step up.   

Our cultural movement...



To act with courage and curiosity, so we can unlock the opportunities to help customers, colleagues and communities. To operate with trust and kindness, working alongside customers, delivering what they need to live their best lives, as well as supporting colleagues as they strive to be their best. Spotlight our passion for All together healthier, focusing on self-care and nurturing relationships. We must ensure we are a strong team - one that’s able to build healthier lives for all. We each have an important role to play in this next chapter. Everyone has the freedom to innovate and make a difference for our customers. We need to act at pace and take on newer, braver, creative approaches. We shouldn’t be afraid to fail fast and learn quickly. By being curious and continually pushing ourselves and each other, we will find new and better ways.





	Our Behaviours

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	So we deliver profits for a purpose
	Because our customers, colleagues and communities are at the heart of what we do
	Enabling better health outcomes together

	· We make bold decisions and take considered risks, with customer and commerciality front of mind. 
· We make things happen and keep things simple.
· We always take the initiative and hold ourselves accountable for the delivery of great results.
· We ask questions and listen intently as every viewpoint and capability counts, and we have the courage to be honest and say what we think.

	· We invest in relationships to build trust and rapport.
· We listen carefully always trying to find ways to add value.
· We treat each other with care, compassion and kindness, celebrating and embracing differences.
· We strive to make a difference in society, unlocking opportunities for those in need.







	· We help every generation take control of their health.
· We start with self-care so we can show up at our best, every day.
· We are full of energy and pride in what we do. We focus on self-development to learn and grow, so we can stay up to date and add value.
· We innovate and collaborate on our best ideas. Together, we can drive the changes that are needed to help our business grow, and help our customers live their best lives.





	

	
· We have a ‘smart working’ policy with flexible remote working. However, there may be a requirement to attend meetings at our Hampshire head office in line with government guidelines. 
· Some UK travel & overnight stays.
· Reasonable role and task flexibility expected given the seniority of the role.
· May be required to lead other business activities or projects in other parts of the Simplyhealth Group.
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