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Senior Prudential Compliance Manager

	

	Job Family:
	Risk & Assurance
	Line of Business:
	Simplyhealth Group


	Reports to:
	Deputy Chief Risk & Compliance Officer
	
	

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	The Senior Prudential Compliance Manager leads the development, interpretation and oversight of regulatory compliance frameworks, with particular focus on PRA and prudential requirements including Solvency UK, ORSA (Own Risk and Solvency Assessment) and capital/risk governance frameworks. The role ensures the organisation maintains robust, forward-looking compliance with evolving regulatory expectations.

	Key Responsibilities & Accountabilities:

	Lead the development and maintenance of the Simplyhealth Group compliance policy framework, ensuring alignment with FCA and PRA requirements, acting as the subject matter expert on PRA regulation including: 

· Solvency UK Regime
· Solvent Exit Analysis
· ORSA framework and reporting
· Capital adequacy, risk appetite and governance expectations
· Prudential reporting and supervisory engagement

· Own and continuously enhance the ORSA process, ensuring integration with enterprise risk management and business planning
· Provide technical interpretation of complex regulatory requirements and translate into practical business policies and controls
· Own regulatory horizon scanning, with a particular focus on prudential developments and supervisory expectations (with support from the Senior Compliance Manager from an FCA perspective)
· Fully lead engagement with the PRA on policy matters, including regulatory submissions, queries and reviews
· Provide expert guidance to the business on regulatory interpretation and implementation
· Ensure strong linkage between compliance policy, risk management and governance frameworks
· Support Board and Executive governance through high-quality reporting and insight on regulatory compliance and emerging risks



	Key Experience & Skills:

	· Deep expertise in PRA regulation and prudential frameworks (Solvency II / Solvency UK, ORSA)
· Strong understanding of FCA requirements and interaction with prudential regulation
· Experience engaging with regulators and managing supervisory relationships
· Demonstrated ability to translate complex regulation into practical frameworks and policies
· Leadership experience overseeing monitoring and assurance activities

	Our Culture 

	Simplyhealth’s cultural ambition can be summarised as doing the right thing: by its customers, its people, its communities and our planet.  It seeks individuals who have passion and energy, who believe in a commercial agenda, but who also believe the outcome of Simplyhealth’s commercial endeavours can lead to a better life and a healthier planet. 


	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
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	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel may be required
· Reasonable role and task flexibility expected 
· May be required to join other business activities or projects in other parts of the Simplyhealth Group
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