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Talent Acquisition Partner 

	

	Job Family:
	People
	Line of Business:
	n/a

	Reports to:
	Talent Acquisition Manager
	Team size:
	n/a

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	The Talent Acquisition Partner supports end-to-end resourcing requirements across all roles, talent pipelining key skills for the future. This role partners closely with business leaders and our People Team to design and deliver recruitment strategies that attract and engage top talent, ensuring hiring aligns with our inclusive recruitment goals, and organisational priorities.
The Talent Acquisition Partner works closely with hiring managers across a range of business areas from Customer Service, Product, Sales & Marketing to Finance, Risk & Compliance, Technology and more. As a trusted advisor, you’ll understand their needs, develop creative sourcing strategies, and ensure a seamless and positive candidate experience. You’ll screen and build strong talent pipelines and promote Simplyhealth as an employer of choice.


	Key Responsibilities & Accountabilities:

	· Manage the full recruitment lifecycle, from job briefing to onboarding, ensuring timely and effective hiring and a seamless experience.
· Design and implement innovative attraction strategies, utilising social media platforms and networking to source top talent for niche and hard to fill roles.
· Build and maintain trusted relationships with hiring managers, providing expert advice on recruitment best practice and potential souring solutions.
· Ensure adherence to employment legislation and company policies throughout the recruitment process.
· Manage our Applicant Tracking System (ATS), ensuring data integrity and accurate reporting.
· Collaborate with the Reward and HR Partnering teams to ensure competitive and fair job offers.
· Develop and maintain talent pipelines aligned with future business needs.
· Partner with external recruitment agencies when necessary, negotiating terms and managing vendor relationships.
· Support with the build and maintenance of talent acquisition reporting dashboards to monitor key metrics such as time-to-hire, cost per hire, and hiring manager experience. 
· Deliver training and guidance to hiring managers to ensure effective, inclusive, and high-quality recruitment practices.
· Supporting activities that promote our employer brand, including careers site updates, LinkedIn stories and Glassdoor profile. 
· Manage internal & redeployment resourcing processes where needed, providing support to both the employee and hiring manager
· Stay ahead of industry trends and innovations in talent acquisition by attending events, building networks, and applying best practices.


	Key Experience & Skills:

	· Proven experience in talent acquisition within a complex, fast-paced, in-house environment.
· Previous experience of supporting the full 360 recruitment lifecycle of a vacancy from briefing through to offer negotiation including conducting telephone, video, virtual or face-to-face interviews.
· Deep knowledge of sourcing techniques, assessment methods, and recruitment technology.
· Experience partnering with senior stakeholders and influencing decisions. 
· Familiarity with Applicant Tracking Systems (ATS) and HRIS platforms. 
· Knowledge of employment law and compliance requirements.
· Strong business acumen with the ability to understand business priorities and translate them into talent strategies. 
· Strong stakeholder management and influencing skills with the ability to challenge constructively. 
· Analytical thinking with the ability to interpret data and provide insights for decision-making. 
· Excellent verbal and written communication skills. 
· Ability to manage multiple priorities and deliver under pressure whilst sustaining a positive attitude and working to a high standard.
· Understands the importance of data integrity, timely and accurate reporting and uses this information to run efficient processes.
· Collaborative team player driving inclusion and seeking continuous improvement 
· Adapts well to an ever-changing landscape, demonstrates resilience, flexibility, and energy.


	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
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	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel and overnight stays
· Reasonable role and task flexibility expected given the seniority of the role
· May be required to lead other business activities or projects in other parts of the Simplyhealth Group
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