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Customer Options Executive


	

	Job Family:
	Sales 
	Line of Business:
	Health Plan


	Reports to:
	Customer Options Team Leader
	Team size:
	n/a

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	
The Customer Options Executive role has a very important role to play for Simplyhealth to help drive membership and growth.  This is a varied sales and retention role to help maximise each opportunity including;

· Direct sales and retention for customers that do not complete the digital journey or require support in their decision making
· Direct retention for customers who have requested to cancel their health plan realise the potential benefits they may have missed with a view to retaining as many customers as possible, this is through inbound and outbound activity

You’ll work in a fast-paced sales and retention team environment with responsibility for your own performance and accountability for achieving not just your own, but also the wider sales and retention teams daily, weekly and monthly targets. 

You will make outbound and inbound calls to qualified contacts, taking advantage of every opportunity to effectively demonstrate the importance of our health plans to improve customers access to healthcare. Using your natural ability with people you’ll promote our products to maximise sales opportunities.

As an FCA regulated business we offer non-advised sales. This means you have to meet quality assurance checks on your sales calls so that you are not seen to make any personal recommendations to customers and that you leave each customer with the decision of how they wish to proceed. 

You will also work in partnership with the sales team on corporate client retention, so we maximise every opportunity by getting the right people in the right place.



	Key Responsibilities & Accountabilities:

	· Achieving and where possible exceeding your own individual sales and retention targets. 
· Manage own performance and personal development, in line with objectives and other development needs identified during the year, to lead to increased performance.
· Deliver exceptional service by ensuring you follow through with all aspects of the sales and retention process.
· Maintain and develop relationships with existing customers via telephone conversations that help the customer recognise and understand the benefits of healthcare products and services.
· Effectively manage your time to contribute towards company targets and profit maintaining the required volume of outbound/inbound calls and maintain agreed standards of response rates on incoming calls. 
· Use your personal judgement and initiative to develop effective and constructive solutions to challenges and obstacles as part of your daily conversations. 
· Maintain product and process knowledge to ensure that you are fully compliant to sell within a FCA regulated environment. 
· Complete personal and departmental administrative tasks in line with agreed processes. 
· Ensure that you work in a safe manner and remain up to date and comply with the Health & Safety policy statement and procedures and report any incidents to your line manager.



	Key Experience & Skills:

	
· Previous experience in a target driven environment
· Ability to thrive in a fast-paced role
· Self-motivated to achieve the best possible outcome for the business and the customer
· Friendly and approachable – able to build rapport quickly
· Able to think quickly to handle objections and highlight benefits
· Demonstrable passion in healthcare
· Strong desire to achieve and be successful
· Team player, willing to go the extra mile to help the team achieve


	Our Culture 

	
Simplyhealth’s cultural ambition can be summarised as doing the right thing: by its customers, its people, its communities and our planet.  It seeks individuals who have passion and energy, who believe in a commercial agenda but who also believe the outcome of Simplyhealth’s commercial endeavours can lead to a better life and a healthier planet. 


	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
[image: ]
	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel and overnight stays
· Reasonable role and task flexibility expected 
· May be required to join other business activities or projects in other parts of the Simplyhealth Group
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