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Salesforce Data Engineer

	

	Job Family:
	Digital and Technology 
	Line of Business:
	 Health Plan & Denplan


	Reports to:
	Data Delivery & Governance Manager
	Team size:
	n/a

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	
Reporting into the Data Delivery & Governance Manager, your role is instrumental in unlocking the full potential of our Salesforce platform investment. You will be essential in ensuring the platform is augmented with high-quality data, creating a comprehensive view of our customers. This will enable timely and appropriate engagement with our customers across the preferred channels, whilst leveraging some of the platforms most cutting-edge capabilities.

	Key Responsibilities & Accountabilities:

	· Tasked with the integration of data into the Salesforce platform, including but not limited to Marketing Cloud, in accordance with the broader data strategy of the organization.
· Responsible for the high-quality standard of data imported into the Salesforce platform.
· Charged with the implementation of robust governance measures for data within the Salesforce platform.
· Committed to collaborating with business stakeholders to ascertain their data needs specific to Salesforce.
· Engaged in partnership with the Data Architect to contribute to the development of robust architectural designs and principles.
· Utilising insights, behavioural and personal data to create and maintain prospect and customer audiences, to facilitate the delivery of personalised comms and messaging.
· Identifying, scoping, and working in partnership with CRM, Product and Tech colleagues to prioritise and deploy MarTech and data enhancements.
· Evolving our use and adoption of the Salesforce Platform including new channels and AI capability, together with broader marketing technology and data maturity, to enable personalisation at scale.
· Providing support, mentoring and advice to colleagues in other areas of the business on best practice in the Marketing Coud platform.
· Maintain, build and own native Salesforce business processes
· Perform simple and complex daily administration tasks such as data manipulation, data loading, merging of duplicate records, managing custom fields, objects, layouts, list views, security configuration, complex workflows/Process/Flows, and overall system configuration
· Builds reports and dashboards and maintains a solid information architecture within the database across all applications
· Proactively identifying opportunities where with marketing data and/or technology we can improve our CRM communications, reduce manual tasks, and improve the customer experience



	Key Experience & Skills:

	Essential
· Knowledge of configuring and customising the Salesforce eco system across Sales, Service (Flows, workflows, Process Builder, Formula fields, Validation rules, assignment rules, fields, actions, custom settings)
· Practical experience of building pipelines for data ingest
· Practical experience of using SQL./SOQL
· Excellent communication skills at all levels – verbal, written and IT
· Excellent organisation and prioritisation skills with proven ability to manage multiple tasks
· Ability to work under pressure and work independently and/or collaboratively to deliver and work to challenging deadlines
· Team player with a positive, ‘can do’ attitude committed to delivering an outstanding quality service and consistent customer focused support
Desired
· Certified Salesforce Administrator
· Exposure to Marketing Cloud
· Experience of working in Agile delivery teams, with an understanding of Agile Frameworks - Scrum/XP/Kanban
· Understanding of Fact & Dimension modelling
· A strong understanding of Data Governance.
· Demonstrable problem solving and critical thinking skills
· Experience of interfacing directly with business teams and stakeholder management
· Experience of working in a regulated environment with knowledge of the importance of security best practice


	Our Culture 

	Simplyhealth’s cultural ambition can be summarised as doing the right thing: by its customers, its people, its communities and our planet.  It seeks individuals who have passion and energy, who believe in a commercial agenda but who also believe the outcome of Simplyhealth’s commercial endeavours can lead to a better life and a healthier planet. 


	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
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	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel and overnight stays
· Reasonable role and task flexibility expected given the seniority of the role
· Maybe required to lead other business activities or projects in other parts of the Simplyhealth Group
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