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Business Resilience Manager

	

	Budget:
	
	Function: 
	Technology

	Line Manager:
	Head of Cyber Security & Business Resilience
	Direct Reports: 
	None

	Our Vision

	
Improving access to healthcare for all in the UK to:
· Lead your best life
· Prevent you from getting a disease you’re at risk of
· Access the best in care (digital where possible, physical where necessary)
· Manage your long-term condition

	Your Role

	
This is a unique and exciting opportunity to work for the Simplyhealth Group as its Business Resilience Manager. This role will provide the successful applicant with the chance to build upon existing Business Continuity & Business Resilience Management Systems. The Business Resilience Manager will be responsible for maintaining, delivering, and enforcing Business Continuity & Business Resilience policies, risk management practices, and associated processes, procedures, controls, and standards, ensuring the organisation’s ability to respond to and recover from disruption.

	Your Responsibilities & Accountabilities:

	
As a key contributor to the delivery and oversight, and continuous improvement, of effective Business Continuity & Business Resilience systems and controls, your responsibilities will include: 
· Maintenance of all Business Continuity & Business Resilience policies.
· Production of monthly Business Continuity & Business Resilience metrics and reporting.
· Maintenance of the Business Continuity Management System, including annual review of all Business Impact Analysis documents (BIAs) and Business Continuity Plans (BCPs).
· Maintenance of the Business Continuity management platform (Shadow Planner).
· Delivery of Business Continuity training to all Department Responders and Crisis Management Team members.
· Facilitating the annual Disaster Recovery Test, including scope approval via the Operations Committee, identification of business testers, and creation of the test report for distribution to both the Operations Committee and Risk & Capital Committee.
· Working with the Infrastructure and Platform Engineering Teams to maintain the Disaster Recovery Order of Restore.
· Maintaining a comprehensive Operational Resilience framework aligned with regulatory requirements (e.g., FCA’s Operational Resilience Rules, UK Government’s NIS Directive, ISO 22301), ensuring that the framework supports the organisation's ability to continue delivering critical services following a major incident.
· Validating the organisation’s Important Business Services and the associated Impact Tolerances.
· Conduct mapping activities to support Operational Resilience requirements, identifying and maintaining dependencies on people, technology, suppliers, and facilities, informed by Business Impact Analysis (BIA) outputs.
· Conduct scenario testing to ensure that the organisation is able to stay within the stated Impact Tolerances in the event of a severe, but plausible, incident.
· Create the annual Operational Resilience Self-Assessment report for submission to the Board for review and approval. This report must also be available for review by the Regulator and / or Auditors.
· Supporting and coordinating investigations following suspected and actual Business Continuity & Business Resilience incidents and contribute to reports (both technical and non-technical) for stakeholders ranging from IT, the business, and the Board, with recommendations to ensure any remedial action is taken. 
· Ensuring that the Crisis Management Team meets on a regular basis, maintains appropriate membership, and has appropriate playbooks in place to assist in dealing with major incidents
· Facilitating the annual Crisis Management Team exercise, agreeing the test scope with both the Chair and Co-Chair.
· Ensuring that you work in a safe manner, remain up to date, and comply with the Health & Safety policy statement and procedures, reporting any incidents to your line manager.



	Key Connections:	

	
The successful applicant will report to the Head of Cyber Security & Business Resilience and work closely with the Cyber Security & Business Resilience Manager and IT Security Consultant, building on the progress the team has made to date.  The role requires an individual with the ability to build and influence effective relationships within the IT team and wider business at all levels.

The successful applicant will be expected to represent Simplyhealth externally, either when dealing directly with suppliers or, if required, meeting prospective corporate clients.


	Key Experience:

	
The successful applicant will be expected to build robust working relationships, being comfortable challenging the business, tactfully and assertively.  The role requires a strong, confident, self-motivated individual willing to lead a cultural change within the business to embrace Business Continuity & Business Resilience, whilst also interpreting Business Continuity & Business Resilience risks and issues and applying a proportionate approach, taking into account business risk appetite.

The successful applicant should:
· Have a working understanding of ISO 22301 and relevant Business Continuity & Operational Resilience frameworks.
· Be experienced in the selection and implementation of appropriate controls with knowledge of the laws, regulations, and standards relating to Business Continuity & Business Resilience. 
· Possess experience of producing clear and accurate written material and communicating information in a clear and understandable manner to non-technical stakeholders.
· Have experience of operating with a high level of autonomy and the ability to coordinate others to ensure delivery to agreed timescales.

The applicant should have the following qualifications:
· Formal Business Continuity qualification (CBCP, BCCE, MBCI, ISO 22301 Lead Implementer / Auditor, or equivalent, or be willing to work toward obtaining these) with experience of following a Business Continuity Management System (BCMS).

To be successful, applicants should have:
· Proficiency in performing Business Impact Analysis (BIA) to evaluate the potential impact of disruptions on business functions.
· Expertise in documentation practices for Business Continuity Plans (BCP), ensuring all recovery steps, roles, and responsibilities are well-documented and accessible.
· Knowledge of Disaster Recovery (DR) concepts and how they integrate into Business Continuity Plans.
· Understanding of Risk Management frameworks and methodologies.
· Understanding of Operational Resilience principles and how they support Business Continuity outcomes.
· Experience of incident management and disaster recovery planning in the event of a major incident.
· Familiarity with Business Continuity Management software tools for maintaining business continuity strategies.
· Technical skills in developing training programs and awareness campaigns for employees.
· Skills in defining and tracking Key Performance Indicators (KPIs).
· Proficiency in creating reports for senior management on status, gaps, and improvement plans.
· Understanding of regulatory requirements for Business Continuity & Business Resilience, such as ISO 22301, Operational Resilience frameworks, and other relevant regulatory requirements.


	Our Values

	
Health and access to healthcare have never been more important. With this comes endless exciting possibilities for innovation and growth. The market is evolving quickly, so we need to ensure our customers have access to the leading-edge health solutions they expect and deserve, now and for generations to come. We’re living in extraordinary times…




By reinventing ourselves, we will reach more customers, giving them increased access to affordable healthcare and unlocking our growth potential.  This next chapter is about transformational change for us.



This is our chance to get ahead and stay ahead. We will ensure our commercial success by moving into new areas of healthcare, and leading with preventative, breakthrough solutions. We will use innovative digital tools, embracing technology to create new partnerships and opportunities. We are passionate about helping every generation lead better lives and get the care they need in real time. This is our time to survive, drive and thrive…

To make this a reality, we need to challenge our ways of working, whilst keeping the customer at the heart of everything we do. To really make a difference, it’ll take every single one of us across Simplyhealth to step up.   
Our cultural movement...



To act with courage and curiosity, so we can unlock the opportunities to help customers, colleagues and communities. To operate with trust and kindness, working alongside customers, delivering what they need to live their best lives, as well as supporting colleagues as they strive to be their best. Spotlight our passion for All together healthier, focusing on self-care and nurturing relationships. We must ensure we are a strong team - one that’s able to build healthier lives for all. We each have an important role to play in this next chapter. Everyone has the freedom to innovate and make a difference for our customers. We need to act at pace and take on newer, braver, creative approaches. We shouldn’t be afraid to fail fast and learn quickly. By being curious and continually pushing ourselves and each other, we will find new and better ways.


	Our Behaviours

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	So we deliver profits for a purpose
	Because our customers, colleagues and communities are at the heart of what we do
	Enabling better health outcomes together

	· We make bold decisions and take considered risks, with customer and commerciality front of mind. 
· We make things happen and keep things simple.
· We always take the initiative and hold ourselves accountable for the delivery of great results.
· We ask questions and listen intently as every viewpoint and capability counts, and we have the courage to be honest and say what we think.

	· We invest in relationships to build trust and rapport.
· We listen carefully always trying to find ways to add value.
· We treat each other with care, compassion and kindness, celebrating and embracing differences.
· We strive to make a difference in society, unlocking opportunities for those in need.


	· We help every generation take control of their health.
· We start with self-care so we can show up at our best, every day.
· We are full of energy and pride in what we do. We focus on self-development to learn and grow, so we can stay up to date and add value.
· We innovate and collaborate on our best ideas. Together, we can drive the changes that are needed to help our business grow, and help our customers live their best lives.





	

	
· We have a ‘smart working’ policy with flexible remote working. However, there may be a requirement to attend meetings at our Hampshire head office in line with government guidelines. 
· Some UK travel & overnight stays.
· Reasonable role and task flexibility expected given the seniority of the role.
· May be required to lead other business activities or projects in other parts of the Simplyhealth Group.
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