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Infrastructure Engineer

	

	Job Family:
	Technology
	Line of Business:
	Core


	Reports to: Mark Hoadley
	PE Technical Lead
	Team size:
	5

	Our Purpose & Vision

	For over 150 years, Simplyhealth has improved access to UK healthcare, long before the NHS existed. Today, as a certified B‑Corp, we continue to modernise in ways that matter deeply to our c.2.5 million members, our customers, and our people.
Our purpose is simple and ambitious: to improve access to healthcare for all in the UK. Through affordable health and dental plans, we help people manage their everyday healthcare needs and live healthier lives. With NHS pressures and the cost‑of‑living crisis making access to care harder, our mission is more critical than ever.
Our vision - We aim to democratise healthcare by making it more affordable and accessible for everyone in the UK.

	Your Role

	Reporting into the Infrastructure Tech Lead, as an Infrastructure Engineer, you will run & maintain the day-to-day operation and evolution of a medium enterprise infrastructure environment. The role sits within a Platform Engineering Operations team responsible for a hybrid infrastructure estate spanning Azure cloud services, Microsoft enterprise platforms, and on-premise VMware environments. You will ensure the stability, availability, and security of the infrastructure, whilst contributing to longer-term infrastructure initiatives such as data centre migration and modernisation projects.
The Infrastructure Engineer will also play a key role in the ongoing infrastructure improvement initiatives, helping to modernise the infrastructure estate while reducing operational overhead. Working closely with internal technology teams, the Engineer will ensure that infrastructure services continue to support critical applications, business operations, and long-term technology strategy.


	Key Responsibilities & Accountabilities:

	
Manage Infrastructure Operations 
Day-to-day operational ownership for cloud and on-premise infrastructure.
Manage system performance, availability, and capacity across environments.
Diagnose and resolve infrastructure-related incidents and service requests.
Perform routine maintenance, patching, and upgrades.

Azure Cloud Management
Provision, configure, and manage resources within Microsoft Azure.
Maintain Azure environments including virtual machines, networking, and storage.
Optimise cloud resources for cost, performance, and scalability.
Implement and maintain backup, disaster recovery, and high availability solutions.

Technical Project Delivery
Responsible for the technical design, deployment and delivery on assigned projects, whether Infrastructure or Business initiatives. 
Coordinate across engineering, operations, vendors, and project management teams to manage dependencies, risks, issues, and technical requirements throughout the project lifecycle. 
Produce and maintain technical documentation, implementation plans, and handover processes into Production.

Identity & Access Management
Administer identity services using Microsoft Entra ID.
Manage authentication mechanisms including MFA, SSO, and conditional access policies.
Ensure secure identity lifecycle management (provisioning, deprovisioning, role assignments).



Microsoft 365 & Enterprise Applications Support
Manage Microsoft 365 services including Exchange Online.
Maintain enterprise applications integrated with identity platforms.
Assist with application access, configuration, and user support.

Security, Compliance & Recovery
Ensure infrastructure adheres to security best practices and organisational policies.
Support audits and compliance requirements across cloud and on-prem environments.
Implement and maintain security controls across identity, network, and systems.
Administer Business Continuity actions in the event of system recovery. 

Infrastructure Provisioning & Automation
Deploy infrastructure using standardised processes and tools.
Contribute to automation of provisioning and configuration tasks.
Maintain documentation for infrastructure designs and procedures.

Collaboration & Continuous Improvement
Work with engineering, security, and application teams to deliver infrastructure solutions.
Contribute to service improvement initiatives and platform optimisation.
Stay current with Microsoft technologies and industry best practices.



	Key Experience & Skills:

	Detailed understanding of Microsoft Server, Linux and/or Windows System administration inc Entra ID, Microsoft 365.

Experience supporting enterprise infrastructure environments  

Experience with Powershell, Terraform and other automation tooling.  Knowledge of Azure DevOps would be advantageous. 

Detailed understanding of VMWare and/or hypervisor technologies  

Experience of Exchange Online, Exchange SE and/or other emailing solutions such as SendGrid. 

Delivery of Cloud infrastructure strategies aligned with business and security objectives  

Deliver the implementation of new solutions in line with the Systems and Infrastructure Strategy  

Networking experience and an understanding of network protocols, network devices and boundary protections (e.g. Cisco Switching, Firewalls)  

Support capacity planning and cost assessment reports based on expected usage  

Installing, configuring, and hardening systems  

Ability to document in depth information regarding system security baselines, configurations, deviations, and justifications for security recommendations  

Identify IT infrastructure opportunities for innovation based on technical knowledge, best practice and industry trends. 

Manage on-premises hosted infrastructure with activities related to maintenance and migration where appropriate.  

Ability to troubleshoot complex issues and optimise performance. 

Effective communication with technical and non-technical stakeholders

Knowledge of infrastructure performance monitoring and capacity management such as Solarwinds, ManageEngine OpsManager, SCOM. 

Ability to work across ‘Business As Usual’ operational activities and infrastructure improvement projects.

Experience with Backup/Recovery platforms such as Veeam, Rubrik.






	Our Culture 

	
Simplyhealth’s cultural ambition can be summarised as doing the right thing: by its customers, its people, its communities and our planet.  It seeks individuals who have passion and energy, who believe in a commercial agenda but who also believe the outcome of Simplyhealth’s commercial endeavours can lead to a better life and a healthier planet. 



	Our Values 

	
	Courage and Curiosity
	Trust and Kindness
	All Together Healthier

	Creates a learning culture
	Develops our humility 
	Living our brand 

	· We are ambitious and push boundaries to deliver great results for our customers and our business 
· We speak up for what we believe in to make a difference and tell it like it is
· We have an intense desire to understand our customers, drive efficiencies and imagine new possibilities for our business. 
· We are hungry to learn and love to experiment, embrace change and seek out new ideas. 
· We are inquisitive, creative and always challenge the status quo.
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	· Trust is at the heart of everything we do. We act with humility and work hard to build trust with colleagues, customers and partners to get the best results.
· We have a legacy of selfless acts and will continue to enhance society, the health of our customers and the planet.
· We treat everyone as individuals, embracing diversity and inclusion.
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	· We are here to help others live their best lives. We are proud to develop healthcare solutions which meet the needs of our customers.
· We work together to innovate, driving and embracing change with growth mindsets so we can provide the best healthcare for our customers.
· We need to perform at the top of our game, and that starts with self-care. We invest in the health and wellbeing of all our colleagues, so we are always at our peak.
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· This is an Andover based role, with a requirement to regularly attend meetings at our Hampshire based head-office but we have a ‘smart working’ policy with flexible remote working
· Some UK travel and overnight stays
· Reasonable role and task flexibility expected 
· May be required to join other business activities or projects in other parts of the Simplyhealth Group
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